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Sheraton
La Caleta

RESORT & SPA
COSTA ADEJE. TENERIFE






RESERVATION DETAILS

- Single run of house room: 
€ 105,00 + 7% tax / room / night

- Double run of house room:
€ 145,00 + 7% tax / room / night

Including:

Buffet breakfast “El Parador” Restaurant


Pre/Post event stays:
The special group rate will be offered to those participants who would like to arrive to the hotel up to 3 days before the event or extend their stay to a maximum of 3 extra nights.  These reservations will be subject to availability and previous reservation, guaranteed with a credit card. 

For security reasons and data protection policy, the credit cards details have to be sent as follows:

· To Hotel´s Account department Fax under “Victor Núñez attention”:                      0034 +922162013
· Provide reservation details (without credit card details) by e-mail to Victor Núñez (victor.nunez@sheraton.com), and then provide the credit card details over the phone to the following direct number: 0034+922162029

ROOM CANCELLATION POLICY:

· In order to receive the special group rate, all bookings must be guaranteed with a valid credit card and a charge of 1 night will be carried out as a deposit.

· Room cancellations made between 60 – 31 days prior to arrival will be charged 50% of the total stay.

· Room cancellations made up to 30 days prior to arrival will be charged 100% of the total stay.

Note: All our rooms are non-smoking

CREDIT CARD AUTHORIZATION FORM
I, ………………. Authorize the Sheraton La Caleta Hotel to use my credit card as a guarantee for the following.

ٱ  Room charges including tax and Buffet Breakfast


Room Rate per night……………………..

ٱ  All Charges


Room Rate per night………………………

ٱ  Other (please specify)


……………………………………………..

Special request:
Please fill in the below information:

Guest name



Guest arrival date          Guest departure date

_________________________ 
_______________          ________________
Card holders name  (PRINTED)
Credit Card number

exp. Date


__________________________
_____________________       ___________

Card holders signature


Date


__________________________
_________________

Card holders Tel number

____________________

